
Frequently Asked Questions

Reserving the space 
• There  are  no room rental  fees  for  private  or  semi-private  areas.  There  are 

varying minimum food and beverage expenditures to have the Medici Room 
completely  private,  depending  on  the  date,  time,  and  seasonal  availability. 
There will be a room charge for the private room if the minimum is not met. The 
room charge would be the difference between the actual expenditure and the 
minimum. Food and beverage expenditure does not include tax and gratuity. 
Event start times may vary according to prior bookings.

Guest guarantee
• On days and times of year when minimums do not apply, we ask for your final 

guarantee 48 hours in advance of your event, to ensure menu availability, and 
staffing. Due to advance preparations required for special events, final numbers 
are subject only to a 10% decrease. Increases made 24 hrs prior to the event 
can usually be accommodated. 

• To ensure availability of your menu choices, we ask that you select your menu 5 
days prior to your event.  Menu prices and availability are subject to change 
seasonally.  For health and liability  reasons, we are unable to package large 
amounts of left over food to go.

Special Fees
• We invite you to select from our extensive Californian & Italian Wine list. If you 

would like to provide us with wine to serve your guests, the cost of wine service 
is $15 per 750ml bottle. 

Extras
• We can recommend florists, balloons, rental equipment….etc. Just ask us!

Kids
• We are very “kid friendly” and have menus that will appeal to them

Deposit
• A $500 deposit is required for use of the Medici room. The deposit is refundable 

if  cancellation occurs prior  to five days of  your event.  Credit  cards are the 
preferred  method  of  deposit  payment,  as  deposits  will  only  be  charged  if 
cancellation occurs within five days of your event. Our receipt of this signed 
contract and the credit card deposit form is considered a confirmed reservation.

Payment
• Payment is due in full on the day of the schedule event. All hosted items will be 

tabulated  on  one  check  and  presented  to  you  at  end  of  event  for  your 



verification, signature and payment.  A service charge of 20% and California 
state tax of 8.25% will be included on all food and beverage sales, including 
corkage  fees.   We accept  Visa,  MasterCard,  American  Express,  Diners,  and 
corporate checks. We are unable to accept personal checks.

For more information please call Piatti Restaurant at 408.330.9212


